
Greetings HVA Families!

Thank you so much for sending your first day of school pics to us on Facebook! From all of us at the
HVA, thank you for your patience as we navigated changes in enrollment, schedules, and technology
issues during the past week. If you still have concerns, please reach out to us. As a reminder, our
website is the best place to go for information: https://henricovirtualacademy.henricoschools.us/

Immunizations
If your student has received communication from home schools about required immunizations please
follow through to make sure this is completed or your student will be unenrolled as required by state
law.

Upcoming Events
This week, we will be holding town halls with students. Stay tuned next week for some smaller town
halls for you as families next week where we can interact.

HVA Meals

Please complete your meal order on Thursdays.

Virtual learners will pick up their school meals once a week, on Mondays.

Curbside meals pickup for virtual learners will be on Mondays between 9-10 a.m. at their family’s
closest middle school.

Students do not need to be present for a parent or guardian to pick up school meals.

Families of virtual learners enrolled in the Henrico Virtual Academy will pre-order student meals
using Meal Orders, an online meals tool, so HCPS Nutrition Services staff can prepare the correct
number of meals without excess waste. How it will work:

o Go to https://www.mealorders.com/ or https://www.mealorders.app/. (There are also helpful
videos available, explaining how to use Meals Orders.)

o You must order the following week’s meals by 11:30 p.m. each Thursday. This will enable our
Nutrition Services staff to prepare orders Friday for Monday pickup. Families can choose meals up
to seven days ahead.

· While virtual learners enrolled in the Virtual Virginia program cannot create an HCPS Meal
Orders account to preorder, they are eligible for bulk meals. These families can still pick up meals
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at their nearest middle school on Mondays (and the first day of school, a Wednesday) and request their
meals then. Please direct concerns to HCPS Nutrition Services.

Staffing Updates

We continue to work on staffing and continue to hire. This has resulted in some classes being
temporarily covered by division staff. Thanks for your patience as we continue to on board staff
members in our virtual classrooms and support positions. I hope to have more updates to you later this
week about additional staff being hired.

Scheduling Updates

We continue to work on schedules so please be patient with us as we work to identify errors. If  there is
an ERROR in your middle or high school schedule, such as a class appearing that you have already
completed; duplicate classes appearing; you were scheduled into a course without having already
completed the prerequisite (i.e.. Spanish II before Spanish I), etc., please report the error by completing
the following form: Schedule Error Form

Additional scheduling questions should be directed to the following:
● K-5 – Lisa Eberhart lmeberhart@henrico.k12.va.us
● 6-8 - Jamette Todd jjtodd@henrico.k12.va.us
● 9-12 – Elizabeth Goldberg eagoldberg@henrico.k12.va.us

HVA Technology Support
Please check our website if you need additional assistance with technology:
https://henricovirtualacademy.henricoschools.us/hva-technology-support/

School Forms
Parents, please sign up for PowerSchool Parent Portal and let me know if you have any issues logging

into the system. This will help you keep up to date with your child’s attendance, grades, and more!

Back to school forms are available in the Parent Portal in PowerSchool. These forms must be completed

online for all students enrolled in an HCPS school. These forms are different than school registration

forms. Please visit the main HCPS online services page at https://henricoschool.us/onoline-services/ for

step by step direction on creating a PowerSchool account or adding a child.

There is a webpage on our district website called 'The Connection' that contains support information to

help families sign up for the PowerSchool Parent Portal and how to access other online services such as

Rycor, Schoology, My School Bucks, and Online School Payments.  There are also other links available to

important online resources. We are currently working on translated versions of this page.  Our plan is

to add a Spanish version of this page and then we will move to include additional translations (such as

Arabic, Dari, and Portuguese).
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Students enrolled in the HVA are still eligible to receive school meals. More information is coming next

week.

Extracurricular Activities & Social Media
PLEASE let me know if your child is participating in extracurricular activities. Make sure they tell their

teachers also once school begins. I would love to attend the event to support our students and to meet

you!

Also, please share pictures and accomplishments of your students that you are willing to share with

the HVA community. I can’t pop in and take pictures this year so it helps drive our social media

presence and connect us as a community. I can post this on our Twitter, Instagram (coming), and

Facebook page if you provide permission. I could also share it through our newsletter and planned

weekly video announcements to our HVA students. We will have a class dedicated to helping produce

the news and would love to have interviews!

Webpage: https://henricovirtualacademy.henricoschools.us/

Twitter: https://twitter.com/VirtualHenrico

Facebook: https://www.facebook.com/HenricoVirtualAcademy/ (Brand new!)

Sincerely,

Garry Marshall
Principal, Henrico Virtual Academy
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